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1. How to access the beneficiary page : 
1.1 Enter Ministry official website (hrsd.gov.sa): 

 

1.2 Place the cursor on Contact Us and then click on the Beneficiary Page 
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1.3 After selecting the beneficiary page, click on (Start the Service): 

 

1.4 After logging via Nafath, you can now raise a case according to the service: 
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2. How to create a Complaint 
2.1  Press on Complaints 

 

2.2 Click on Add a Request 
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2.3 Select the sector 

 

 

2.4 Select the Main category 
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2.5 Select the Subcategory 

 
 

2.6 Fill in the fields and press send 
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3. How to create Complaint against ministry staff 
3.1 Select Complaint against ministry staff 

 

3.2 Click on Add a Request 
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3.3 Select the Main category 

 

3.4 Select the Subcategory 
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3.5 Fill in the fields and press send 
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 4. How to create Requests 
4.1 Select Requests 

 

4.2 Click on Add a Request 
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4.3 Select the sector 

 

 

4.4 Select in which sector your request related 
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4.5 Select the Subcategory 

 
 

 

4.6 Fill in the fields and press send 
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5. How to create Query 
5.1  Select Queries 

 

5.2  Click on Add a Request 
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5.3  Select the Sector 

 

5.4  Select the Main category 

 
 

  



 

16 

5.5  Select the Subcategory 

 
 

5.6  Fill in the fields and press send 
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6. How to create Escalation on Platforms 
6.1  Press on Escalation on Platforms 

 
 

6.2  Click on Add a Request 
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6.3  Select the Sector 

 

 

6.4  Select the Platform 
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6.5  Select the Main category 

 

6.6  Select the Subcategory 
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6.7  Fill in the fields and press send 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


