il ajlgall
dlclainllidrainllg

User Guide - Access to Beneficiary
Page

. S

>N




4. HoOw TO CREATE REQUESTS

5. HOW TO CREATE QUERY

Content

1. HOW TO ACCESS THE BENEFICIARY PAGE:

1.1  ENTER MINISTRY OFFICIAL WEBSITE (HRSD.GOV.SA):

1.2 PLACE THE CURSOR ON CONTACT US AND THEN CLICK ON THE BENEFICIARY PAGE

1.3 AFTER SELECTING THE BENEFICIARY PAGE, CLICK ON (START THE SERVICE):

1.4 AFTER LOGGING VIA NAFATH, YOU CAN NOW RAISE A CASE ACCORDING TO THE SERVICE:

How TO CREATE A COMPLAINT

2.1 PRESS ON COMPLAINTS

2.2 CLICK ON ADD A REQUEST

2.3 SELECT THE SECTOR

2.4 SELECT THE MAIN CATEGORY

2.5  SELECT THE SUBCATEGORY

2.6 FILLIN THE FIELDS AND PRESS SEND

How TO CREATE COMPLAINT AGAINST MINISTRY STAFF

3.1 SELECT COMPLAINT AGAINST MINISTRY STAFF

3.2  CLICKON ADD A REQUEST

3.3 SELECT THE MAIN CATEGORY

34 SELECT THE SUBCATEGORY

3.5 FILL IN THE FIELDS AND PRESS SEND

4.1 SELECT REQUESTS

4.2 CLICK ON ADD A REQUEST

4.3 SELECT THE SECTOR

4.4 SELECT IN WHICH SECTOR YOUR REQUEST RELATED

4.5 SELECT THE SUBCATEGORY

4.6 FILL IN THE FIELDS AND PRESS SEND

5.1  SELECT QUERIES

5.2 CLICK ON ADD A REQUEST

5.3 SELECT THE SECTOR

5.4 SELECT THE MAIN CATEGORY

5.5 SELECT THE SUBCATEGORY

5.6 FILL IN THE FIELDS AND PRESS SEND

HOW TO CREATE ESCALATION ON PLATFORMS

6.1 PRESS ON ESCALATION ON PLATFORMS

6.2  CLICK ON ADD A REQUEST

6.3 SELECT THE SECTOR

6.4 SELECT THE PLATFORM

6.5 SELECT THE MAIN CATEGORY

6.6 SELECT THE SUBCATEGORY

6.7 FILL IN THE FIELDS AND PRESS SEND
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1. How to access the beneficiary page:
1.1 Enter Ministry official website (hrsd.gov.sa):

mm} nlyﬁ; % Ministry  Ministry Services We Care About You  Knowledge Centre  MediaCenter  Connect Us Customer Service 1991 u):.“ @ ,O Service Gulde

-Pzrsnnanzauun Individuals | Businessmen | Government agencies |  Non-profit entities

A vibrant and empowered community, and a distinguished work

environment towards an attractive labor market

1.2 Place the cursor on Contact Us and then click on the Beneficiary Page

% B aiources  Ministry  Ministry Services We Care About You  Knowledge Centre  Media Center  Connect Us Customer Service 19911 &y }JI@ L Service Guide

Communicate with Ministry> Client Page Book an Appointment (7 FAQs>
Inquiries about Employment Offices> Branches Directory> Report corruption> Make a Complaint (7

Social Media> Ministry Application > Live chat) Technical support in sign language (7

environment towards an attractive labor market

Empowering the individual, society, and institution, while instilling social responsibility. Enhancing

the labor market efficiency through developing policies and legislation, and enabling the ministr

More(7




1.3 After selecting the beneficiary page, click on (Start the Service):

% ol eiuresat®  Ministry  Ministry Services  We Care About You  Knowledge Centre  MediaCenter  Connect Us Customer Service 1991 &y =) @ O BN 21730

Home  Ministry Services  Services  Client page (Complaints and Reports) M m X -

Service

Client page (Complaints and Reports)

It is possible through the portal (Client page): to submit a complaint or request to communicate with His Clicklng on ‘Start the Sarvice’ wildirect you to an xternal

wabst that may have dFferent solcies for contant and priasy
Excellency the Minister. It is a portal whose direct goal is to integrate the work of the ministry and society. than the Mintsty of Human Resaarces and Sactal Development

wabstz

It works to increase the effectiveness of electronic communication and raise the percentage of public

participation in the partnership on the directions of the Ministry of Human Resources and Sacial
Development. This portal also achieves communication with customers about the Ministry's various works
and services.

3.33460 Yy Y W "7 (ate 10m)

Service Level Agreement (7]

Stens  Reauired Naruments  FANs

1.4 After logging via Nafath, you can now raise a case according to the service:
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Create Complaint against
Ministry's Staff

Complaints Requests Queries Escalations



2. How to create a Complaint
2.1 Press on Complaints

ﬁ Ministry Ministry Services ‘Wa Care About You Knowledge Center Media Center Contact Us

Welcome  pealgll alno

Home

Services
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Create Complaint against
Ministry's Staff

Complaints Requests Queries Escalations

2.2 Click on Add a Request

nelklasl ’ﬁ Ministry Ministry Services  We Care About You Knowledge Center Media Center TR lo

diaiill walgll ~

Home > nplaints

Complaints

N = e v El

C2407280337 11:41 28/07/2024 C2406260345 11:28 26/06/2024 C2404240214 09:41 24/04/2024
Status: Rasalved-Archived Status: Resolved-Archived

Complaint Complaint Complaint

Updating expatriate data in insurance Sending facility data to insurance Request visas based on government support

C2401281135 15:29 28/01/2024 C2401281075 14:31 28/01/2024 C2401170461 11:00 17/01/2024
Status: Resolved-Archived Status: Resolved-Archived Status: Resolvad-Archived

Complaint Complaint Complaint

statment Request visas based on government support Sustainability for people



2.3 Select the sector

'ﬁ' Minstry  MinistrySorvicos  We Caro Abost Yoo Knowlodge Conter  Modia Ceater  Contact Us

Home > Comg

Create Complaint

@ 1+ vhich sector your complaint In Which sector your complaint related?

& ® %
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Labour Development Sector Civil Service

Create a complaint
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2.4 Select the Main category

v ﬁ Merestry Ministry Sorvicos We Care Abost Yoo Knowlodge Conter Modu Conter Contact Us

Home > Complaints

Create Complaint

© 1+ Which sector your complaint In Which sector your complaint related?

related?

The man category

& o %

Creste 8 complaint Labour Development Sector Civil Service
. . < ° ® .
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Prev



2.5 Select the Subcategory

,b Minstry  Mimistry Sorvices  We Caro Abost Yoo Knowledge Canter  Media Ceater  Contact Us

Home > Comglaints

Create Complaint

@ 1~ Which sector your complaint In Which sector your complaint related?

related?

Creste & complaint Labour Development Sector Civil Service
P> o

2.6 Fill in the fields and press send

Home > Complaints > Cry

Create Complaint

@ ' Vihich sector your complaint Complaint Information *
ralatad?

e The main category

e The subcatagory

2000
° Create a complaint Contact Info
Email * Mobile *
Region * City
v v
Upload Files

Please D Files Hare Or Click To Select




3. How to create Complaint against ministry staff
3.1 Select Complaint against ministry staff

Customer Service alna
19911© e pelgll

17 lﬁ Ministry Ministry Services ‘We Care About You Knowledge Canter Media Center Contact Us

Welcome _pealgll alne

Home

Services

= o,  [Eb @ =2

Create Complaint against
Ministry's Staff

Complaints Requests Queries Escalations

3.2 Click on Add a Request

Home >Complaints Against tuff

Complaints Against Ministry Stuff

o -

No Requests

+ Add Complaint



3.3 Select the Main category

Customer Service

P v ‘IJJ' f Ministry  Ministry Services ~ We Care AboutYou  Knowledge Center  Media Center  Contact Us

nplaint Against Ministry Stuff Submitting

Home > Complaints Against Ministry Stuff > C

Complaint Against Ministry Stuff Submitting

@ o meincategory The main category

© e subcategory
i Managerial Complaints Behavioural Complaints

e Create a complaint
Financial Complaints

® Cronyisim *  Abuse of functional authority

® Nepotisim ® Imposing the penalty unlawfully or
®  bribery

’ under the guise of the public interest

® looting public money

3.4 Select the Subcategory

/f Ministry ~ Ministry Services ~ We Care About You  Knowledge Center  Media Center  Contact Us

Customer Service

Home > Complaints Against Ministry Stuff > Complaint Against Ministry Stuff Submitting

Complaint Against Ministry Stuff Submitting

@ ™e main category The main category

e The subcategory
. Managerial Complaints Behavioural Complaints

e Create a complaint
Financial Complaints

& Cronyisim ® Abuse of functional authority
® Nepotisim ® Imposing the penalty unlawfully or
®  bribery

° under the guise of the public interest

* looting public money



3.5 Fill in the fields and press send

Customer Sarvice [

19911

omplaints Ageinst Ministry Stuff

Complaint Against Ministry Stuff Submitting

@ e mein caegary Complaint Information *
© hesubcetegory

e Create a complaint

2000
Contact Info
Email * Mobile *
Region * City *
v v
Upload Files
Agency Management

[] I hereby confirm that complaint submitted by me is valid and | bear full respon: ity for its consequences if itis
proven to be incorrect, and that | will be under the penalty of the rules for limiting the effects of malicious complaints
and false lawsuits issued by Cabinet Resolution No. (94) dated 4/25/1406.1 have provided evidence to support the

validity of the complaint.

10
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4. How to create Requests
4.1 Select Requests

/ﬁ Ministry ~ Ministry Services W Care AboutYou  Knowledge Canter

Media Center Contact Us Customer Service
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Welcome pealgll alns

Home

Services
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Create Complaint against Requests.
Ministry’s Staff

Complaints

Queries

Escalations

4.2 Click on Add a Request

Err—emn
/ﬁ Minictry  MinistryServices  We Core AboutYou  Knowledge Cemter  Medin Center  Comtmcels mer |

alaa
19911 18 peatgn

Requests

(=]

No Requests
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4.3 Select the sector

Knowhedige Center  Medie Conter  Comtact Us

Minntry  Muistry Serveces W Care Abost You

Home > Requests

Submit

In Which Sector Your Request Related?

Development Sector

o Submission Request

4.4 Select in which sector your request related

Customer Se:

19911 €

&l yigall - - _
P ,ﬁ Ministry ~ Ministry Services ~ We Care About You  Knowledge Center  MediaCenter  Contact Us

Home > Requests > Submit

Submit

o In Which Sector Your Request
Related?

In Which Sector Your Request Related?

The main category
o Monthly training bonus

Issuing a vocational .
(vocational) for people

12

© Thesubcstegory

© submission Request

Electronic services
volunteering platform

* Training to use the platform

Issuing a concession card

® lIssuing a concession card

training certificate for
people with disab

*+ lssuing a vocational training

certificate for people with disabilities

Request to join a social
care home

 Requestta jin & social care home

with disabilities
 Monthly training bonus

{vocational) for people with

disabilities

Request to support the
elderly

® Request for elderly support
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4.5 Select the Subcategory

Customer Service

dclain Ul daiilg 19911 ® ocalgll

il jig.all ﬁ Ministry ~ Ministry Services ~ We Care About You ~ Knowledge Center ~ Media Center  Contact Us

Home > Requests > Submit

Submit

@ '+ Which Sector Your Request In Which Sector Your Request Related?
Related?

© e main category
Training to use the

© e subcategory platform

© submission Request

4.6 Fill in the fields and press send

algal ‘f Ministry ~ Ministry Services Ve Care AboutYou  Knowledge Center

Home > Requests

Submit

° In Which Sactor Your Reguest Request Information *
Related?

o The main category

e The subcategory

2000
o Submission Request Contact Info
Email * Maobile *
Region * City
- -
Upload Files

& Or Click To Select
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5. How to create Query
5.1 Select Queries

’ﬁ Ministry Ministry Services ‘Wa Care About You

Knowledge Center Media Center Contact Us

Welcome  pealgll alno

Home

Services

A

o, |=

Create Complaint against Requests
Ministry's Staff

Complaints

Queries

Escalations

5.2 Click on Add a Request

il ajigall
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Knowleciga Cantor,  MedinCamter Contact Us S
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Home > Queries

Queries

E’

No Queries



5.3 Select the Sector

/,é' Msstry  Mustry Services.  Wo CorwAbout You  Knowledge Canter  Medka Caster  Contict Us

Home > Queries sery Sut

Query Submitting

In Which Sector Your Request Related?

@ Development Sector

Labour

5.4 Select the Main category

e T Jf Masslry  Mustry Servicss W Cas About You  Knowledge Canter  Medse Cantr  Contact Us.

Home > Queries

Query Submitting

The main category

Oubgd asliy
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5.5 Select the Subcategory

‘k Misolry  MiwistryServices WeCare About You  Knowhedye Canter  Mecke Cander  Contiect Us

Home » Ouaries

Query Submitting

Request Can The Request Be Specified In Detail?

Joining Requests Contact the program Propozals
Facilitios
© simissoneaven Work remotely or move Sustainability - facilities Wage Support -

Establishments

Remove from whitelist Sustainability of
individuals

5.6 Fill in the fields and press send

‘f; Miisary  Ministry Servioes Ve Care Abowt You  Knowlodigs Coster Mk Canter

Home ) Queries > Quary matng

Query Submitting

0

" Which Secter Your Request Toery Informatien *

Relazech

o The mai category

© <o The Racest Ba Soactied in

Dezall? 2000
Contact Info
@ s:ommwion Requent
Ermail * Mebile *
Regwon * Cicy
Upload Files

Or Chick To Select
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6. How to create Escalation on Platforms
6.1 Press on Escalation on Platforms

oy ‘4ﬁ Ministry ~ Ministry Services ~ Wa Care AboutYou ~ Knowledge Center  Media Center  Contact Us C‘“;:;Tg lle

alno
wcalgll

Welcome pealgll alno

Home

Services

[ S

'I]

Q

Create Complaint against Requests
Ministry’s Staff

Complaints

Queries

Escalations

6.2 Click on Add a Request

Wicitry  Mimitry Sorvims W Care Alsont Your  Wonowiodgn Conter Mol Contar

Home  Escalations

Escalations

=]

No Requests

+ Add Requast
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6.3 Select the Sector

dgelaia il Gl

Al jigal ‘f Ministry  MinistryServices ~ We Care AboutYou  Knowledge Center  Media Center  Contact Us

Home > Escalations > Add Request

Add Request

° In Which Sector Your Request
Related?

o In Which Entity your request
related?

© e main category
o The subcategory

© submission Request

In Which Sector Your Request Related?

&

Labour

* Musaned platform

& Donation platferm

6.4 Select the Platform

f Ministry  Ministry Services  We Care About You

Home > Escalations > Add Request

Add Request

o In Which Sector Your Request
Related?

© n Which Entity your request
relatd?

o The main category
o The subcategory

© 5ubmission Request

Development Sector

* Musaned platform

* Donation platform

Knowledge Center  Media Center

In Which Entity your recuest related?

Freelancing platform

Remote work platform

Ajeer platform

Qiwa platform

Flexible working
platform

Contact Us

Customer Service

Civil Service

® Musaned platform

® Donation platform

Customer Servi
19911

Musaned platform

Madad platform
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6.5 Select the Main category

dgpiull sigall =q Ao a -
P T f Ministry ~ Ministry Services ~ We Care AboutYou  Knowledge Center ~ MediaCenter  Contact Us

Home > Escalations > Add Request

Add Request

@ ' vhich Sector Your Request The main category
Related?

@ In Which Entity your request

lated? .
relste Issuing a document. Document renewal.

© e main category
® lssuing a document. ® Document renewal.

o The subeategory

© 5ubmission Request

6.6 Select the Subcategory

1l 3l all . .
PR f Ministry ~ Ministry Services ~ We Care About You  Knowledge Center ~ Media Center  Contact Us

Home » Escalations > Add Requ

Add Request

o In Which Sector Your Request The subcategory
Related?

@ ' Which Entity your request
related? Issuing a document.

© Tho main category

o The subcategory

@ 5ibmission Request

Customer Servi
19911 €

Cancellation of the self-
employment document.

® Cancellation of the seli-

employment document.

Customer Service
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6.7 Fill in the fields and press send

el Aol

Sypiudlayigall f Ministry  Ministry Services ~ We Care About You  Knowledge Center ~ MediaCenter  Contact Us

Home > Escalations > Add Request

Add Request

@ 1~ Which Sector Your Request The subcategory
Related?

e In Which Entity your request
related? Issuing a document.

© Tho main category

o The zubcategory

@ 5ibmission Request

Customer Service
19911 ®







