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Forrester Infographic: The State Of Government CX In Australia, 2020
https://www.forrester.com/report/Forrester+Infographic+The+State+Of+Government+CX+In+Australia+202
0/-/E-RES163217

Your CX Vision: How To Create A Customer Experience Vision To Guide Transformation
https://www.forrester.com/report/Your+CX+Vision+How+To+Create+A+Customer+Experience+Vision+To+
Guide+Transformation/-/E-RES164196?objectid=RES164196

The Five Essential Steps To Plan Your CX Transformation
https://www.forrester.com/report/The+Five+Essential+Steps+To+Plan+Your+CX+Transformation/-/E-
RES137907?0objectid=RES137907

The CX Transformation Playbook
https://www.forrester.com/playbook/The+CX+Transformation+Playbook/-/E-PLA933?objectid=PLA933

A Three-Step Approach To Jump-Starting CX Transformation In Government
https://www.forrester.com/report/A+ThreeStep+Approach+To+JumpStarting+CX+Transformation+In+Gov
ernment/-/E-RES160731?objectid=RES160731

2020 © elaxdl duaill dypidl 5)loll )39 Asgamo Gal grax 7



https://www.forrester.com/report/Forrester+Infographic+The+State+Of+Government+CX+In+Australia+2020/-/E-RES163217
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Citizen experience in government takes center stage-Deloitte
https://www2.deloitte.com/us/en/insights/industry/public-sector/qovernment-trends/2020/citizen-experience-in-
government.html

The public sector gets serious about customer experience — Mckinsey
https://www.mckinsey.com/~/media/McKinsey/Industries/Public%20and%20Social%20Sector/Our%
20Insights/The%20public%20sector%20gets%20serious%20about%20customer%20experience/The-
public-sector-gets-serious-about-customer-experience-final.pdf

Customer Experience Toolkit- US Government
https://digital.gov/resources/customer-experience-toolkit/
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